UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH PHU THQ Doc 1ap - Tw do - Hanh phic
S6: 3149 /QDP-UBND Phu Tho, ngay 17 thang 9 nam 2026
QUYET PINH

Ban hanh Phuwong phap do lwong sy hai long ciia ngwdi dan, dai dién
to chirc doi véi su phuc vu cia cac co quan hanh chinh nha nuéc
trén dia ban tinh Phu Tho giai doan 2026 - 2030

UY BAN NHAN DAN TiNH PHU THQ

Can cir Ludt Té chite chinh quyén dia phwong sé 72/2025/0H15 ngay
16/6/2025;

Can cir Quyét dinh sé 979/0D-BNV ngay 18/11/2020 ciia B trucéng Bo Nji
vu phé duyét Bé an “Hé thong vmg dung céng nghé thong tin danh gid cdi cach
hanh chinh va do luong sw hdi long ciia nguoi dan doi véi sw phuc vu ciia co quan
hanh chinh nha nuoc giai doan 2021 - 20307;

Can cir Quyét dinh s6 1001/0P-BNV ngay 11/12/2023 ciia Bé Ni vu vé viéc
ban hanh phwong phdp do lwong sw hai long ciia ngwoi dan déi véi sw phuc vu clia
co quan hanh chinh nha nwoc giai doan 2023 - 2026;

Can cir Quyé’t dinh s6 1187/0D-BNV ngay 15/10/2025 ciia B§ trueong B Noi
vu phé duyét Pé an “Xdac dinh Chi s6 cdi cach hanh chinh ciia cac bé, co quan
ngang bg, Uy ban nhdn dan tinh, thanh phé truc thuée T rung wong”;

Theo dé nghi ciia Gidm doc S Néi vu tai To trinh s6 7958/TTr-SNV ngay
04/9/2026.

QUYET PINH:

Pi¢u 1. Ban hanh kém theo Quyét dinh nay Phuong phép do ludong sy hai
long cua nguo1 dan, dai dién t6 chirc d61 véi su phuc vu cia cac co quan hanh chinh
nha nudc trén dia ban tinh Phu Tho giai doan 2026 - 2030.

Piéu 2. Giao So Noi vu chu tri, phdi hop véi cac co quan, don vi ¢6 lién quan
to chtrc, trién khai thuc hién Phuong phap nay dé do luong sy hai long cua nguoi
dan, dai dién t6 chuc trén pham vi toan tinh.

Dieu 3. Quyét dinh nay co6 hi¢u luc ké tir ngay ky ban hanh.

Chéanh Van phong Uy ban nhan dan tinh, Giam doc cac sé, ban, nganh; Chu
tich Uy ban nhan dan céac xa, phuong va Thu truéng cac co quan, don vi lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn:

- Nhu biéu 3;

- B Noi vy;

- TTTU, TTHDND tinh;

- CT, cac PCT UBND tinh;

- UB MTTQ Viét Nam tinh;

- Bao va PT-TH tinh, Cong TTDT tinh;
- CVP, cac PCVP UBND tinh;

- Luu: VT, TH3,5.

Nguyén Khic Hiéu
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PHU THQ Poc lap - Tw do - Hanh phic
PHUONG PHAP

Po luwdng su hai 1ong clia nguwoi dan, dai dién té chic doi véi
su phuc vu ciia cac co quan hanh chinh nha nwéc trén dia ban
tinh Phu Tho giai doan 2026 - 2030
(Ban hanh kém theo Quyét dinh s6 3149 /OD-UBND ngay  17/9/2026
cua Uy ban nhan dan tinh Phu Tho)

I. MUC PiCH, YEU CAU

1. Muc dich

- Bo luong su hai long cua nguoi dan, dai dién td chire ddi voi su phuc vu
ctia cac co quan hanh chinh nha nuéc (sau ddy goi tdt la do luong suw hai long) nhim
danh gia khach quan chét lugng, hi€u qua cua viéc xay dyng va t6 chirc thyc hién
chinh sach cong; qua trinh t6 chrc, cung ung dich vu hanh chinh cong; viéc tmg
dung cong ngh¢ thong tin va chuyén dbi sb, cung cip va nang cao chat luong dich
vu cong truc tuyén cta cac co quan hanh chinh nha nudce trén dia ban tinh Phu Tho.

- Xay dyng khung do luong sy hai long bao gém phuong phap, cach the,
cong cu va quy trinh thuc hién pht hop nhat dé ap dung thong nhat trén toan tinh.
Trén co so do, hang nam, Uy ban nhan dan tinh s& ban hanh K& hoach trién khai do
lwong su hai long cua nguoi dan, dai dién td chire ddi voi su phuc vu cua cac so,
ban, nganh; Uy ban nhan dan cac x4, phuong.

- Cung cip nhitng thong tin phan hoi khach quan vé mic do hai long, nhu
cau mong doi ciia ngudi dan va dai di¢n t6 chirc dya trén sy cam nhan va trai nghiém
ctia nguoi dan d6i véi chat lugng, hidu qua cong tac, su phuc vu ciia cic co quan
hanh chinh nha nuéc. Trén co s d6, cac co quan hanh chinh nha nudc tiép tuc c6
nhimg giai phap mang tinh dot pha, phit hop dé nang cao chat lugng cung tng dich
vu cong cho nguoi dan, dai dién t chue.

- M6 rong co hoi dé bao dam nguoi dan dugc tiép can thong tin mot cach dé
dang, dugc tham gia giam sat, dong gop y kién danh gia, gop phan xdy dung nén
hanh chinh phuc vu, ldy ngudi dan lam trung tim, nang cao trach nhiém giai trinh
cong khai, minh bach theo cac muyc tiéu ciia Chuong trinh tong thé CCHC nha nudc
giai doan 2021-2030.

- Két qua Chi s6 do ludong su hai 10ng cua nguoi dan, dai dién to chire doi véi
su phuc vu cua cac co quan hanh chinh nha nuéc 1a can cr quan trong dé danh gia,
xac dinh Chi s cai cach hanh chinh ctia cic co quan, don vi, dia phuong trén dia
ban tinh Phu Tho.

2. Yéu chu

- Phuong phép do luong su hai 1ong ciia ngudi dan, dai dién to chirc trén dia
ban tinh phai dugc dua trén co sé Phuong phéap do luong sy hai long cua ngudi dan
ddi vai su phuc vu ctia co quan hanh chinh nha nuéc do Bo No1 vu ban hanh
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va phai bao dam khoa hoc, kha thi, dé ap dung, phu hop véi yéu cau, diéu kién,
ngudn lyc cia tinh.

- Noi dung, céac yéu td, tiéu chi do ludng su hai 1ong cta ngudi dan dbi véi
su phuc vu cta co quan hanh chinh nha nuéc phai cu thé, dé hiéu, phu hop véi muc
ti€u, yéu cAu cla cai cach hanh chinh nha nuéc, quy dinh ctia phép luat hi¢n hanh,;
cho phép diéu chinh phu hop v&i yéu cau cia cai cach hanh chinh nha nudc, bbi
canh thyc tién o timg thoi diém cy thé.

- Két qua do luong phai tin cdy, chinh xac, dai dién, khach quan, danh gia
dung thyc trang phuc vu cia cic co quan hanh chinh nha nude. Két qua duoc cong
bd kip thoi nham tang cuong cai thi¢n chét luong phuc vu dich vu hanh chinh cong
va nang cao sy hai long cia nguoi dan, dai dién t6 chue.

I1. POI TUQNG, PHAM VI, PHUONG PHAP, XAC PINH CO MAU

1. Péi twong

a) P6i twong dwoe danh gia

- Céc s0, ban, nganh thuoc Uy ban nhan dan tinh (¢é Phu luc 01 kém theo).

- Uy ban nhan dan xa, phuong.

b) Péi twong ldy ¥ kién khao sat

- C4 nhan, nguoi dai dién to chitc (dii 18 tudi tré lén, c6 dit nang liwc hanh vi,
biét doc, biét viét tham gia khdo sat) da thuc hién giao dich va nhan két qua giai
quyét thu tuc hanh chinh tai Trung tim Phuc vy hanh chinh cong cac cap.

- Truong hop mot sé sd, ban, nganh c6 sd lugng ca nhan, ngudi dai dién t6
chirc thyc hién thi tuc hanh chinh trong nim khdo sat khong du c& mau tbi thiéu
theo Ké hoach khao sat hﬁng nam, dbi tuong khao sat dugc md rong sang cac ca
nhan, dai dién t6 chirc co quan h¢ cong tac, phéi hop thuc hién nhiém vu hoac duogc
hd tro theo chirc ning, nhiém vu cua don vi dé bao dam du s6 lugng phiéu khao sat.

2. Pham vi khio sat

Do luong su hai long cua nguoi dan, nguoi dai dién td chtrc d6i véi su phuc
vu cua co quan hanh chinh nha nuéc trén dia ban tinh Phu Tho.

3. Quy mo6 khao sat

Thuc hién chon mau ngau nhién, trién khai khao sat mtc d6 hai 1ong cua
nguoi dan, dai dién td chure ddi voi su phuc vu cta co quan hanh chinh nha nuéc tai
cac s&, ban, nganh thudc Uy ban nhan dan tinh va Uy ban nhan dan cip xa trén dia
ban tinh, cu thé:

- Mbi s0, ban, nganh thudc Uy ban nhan dan tinh thu thap t6i thiéu 60
phiéu/don vi.

- Mbi xa, phudng thu thap t6i thiéu 60 phiéu/xa, phuong;

- C& mAu cu thé c6 thé duoc diéu chinh trong K& hoach h?mg nam dé bao dam
tinh dai dién, phti hop véi sé luong giao dich, didu kién trién khai khao sat va yéu
cau quan 1y cua tinh.

4. Thoi gian khao sat va thoi ky thu thap so liéu danh gia

- Thoi gian khao sat: Quy IV hang nam.
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- Thoi ky danh gia: Thu thap thong tin danh gia vé sy hai 1ong ctia c4 nhan,
nguoi dai dién td chirc d6i véi su phuc vu cua cac co quan hanh chinh nha nuéc tir
ngay 01 thang 01 ctia ndm danh gia dén thoi diém tién hanh khao sat.

5. Phwong phap khao sat

Thuc hién phat phiéu khao sat hodc phong van thong qua bang cau hoi duoc 1ap
san; bao dam tinh doc 1ap, chinh xac, khach quan, trung thyc; hudng t6i img dung cong
nghé thong tin trong trién khai, thyc hién (c‘z’zeu tra vién phéng van, nguoi tra 101 dién
phiéu dién tir trén phan mém dwoc cdi trén thiét bi dién tr ciia diéu tra vién).

6. Phuc tra khao sat

Can ctr bang ké thong tin nguoi tra loi phiéu khao sat, tién hanh phuc tra
khao sat bang cac hinh thuec:

- Phiic tra truc tiép: Truc tiép gip nguoi tra 161 khao sat dé thuc hién phuc tra.

- Phiic tra gian tiép: Thong qua sb dién thoai cta nguoi tra 101 khao sat dé
thuc hién phuc tra.

Phiéu khéo sat hop 16 1a phiéu duoc khao sat ding doi tuong, dugc dien day
du céc thong tin va doi tugng khao sat phai truc ti€p tra 161 phiéu.

II1. NOI DUNG, THANG PO VA CACH TiNH CAC CHI SO

1. N¢i dung

Do luong su hai long ctia ngudi dan duoc thuc hién d6i véi 03 khia canh:

(1) Po luong nhan dinh, danh gia cua ngudi dan d6i v6i sy phuc vu cia co
quan hanh chinh nha nudc.

(2) Po ludng sy hai long ctia nguoi dan dbi voi sy phuc vu cua co quan hanh
chinh nha nuéc dugce thyc hién théng qua 02 ndi dung, gom: (i) Do luong su hai
long cua nguoi dan doi voi viée xay dyng, t6 chire thyuc hién chinh sach cong va (ii)
Do luong sy hai long cua ngudi dan doi véi viée cung tng dich vy hanh chinh cong.

(B6 tiéu chi do lwong sy hdi long ciia nguoi dan, dai dién t6 chive doi voi su
phuc vu cua cdac co quan hanh chinh nha nucce tinh Phii Tho dwoc néu tai Phu luc
02 dinh kem Quyét dinh nay).

(3) Bo luong nhu cau, mong doi cia nguoi dan ddi voi su phuc vu cua co
quan hanh chinh nha nudc.

2. C4c chi sb

Két qua do luong su hai long cua ngudi dan duoc thé hién qua bo chi s6, gdom
03 nhom: (1) Nhém cac chi s6 nhan dinh, danh gia cua nguoi dan; (2) Nhom cac chi
s6 hai 1ong ctia ngudi dan; (3) Nhom céc chi sé nhu cau, mong doi cua nguoi dan.

a) Nhom céc chi s6 nhéan dinh, danh gia ciia nguoi dan:

Chi sb nhan dinh, danh gia cua nguoi dan la §6 liéu cju:cyc tinh toan dya trén két
qua khao sat nhan dinh, danh gia cua ngudi dan. Moi chi s6 nhan dinh, danh gia dugc
xay dung tu ket qua lya chon cua nguoi dan doi voi tung phuong an tra 101 cua moi
cau hoéi khao sat nhan dinh, danh gia (xem chi tiét tai diem a, khoan 3, muc I111).
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b) Nhom cac chi sb hai long ciia nguoi dén:

- Chi s hai long cua nguoi dan la s6 liéu dugc tinh toan dua trén két qua khao
sat su hai long cua ngudi dan, gom 03 loai:

+ Chi s6 hai long theo tiéu chi:

,Mf)i chi s6 hai 10ng theo tiéu chi duoc xdy dung tur két qua Iya chon cuia ngudi
dan doi voi tat ca cac phuong an tra 101 cua moi cau hoi khao sat hai long (xem chi
tiet tai diem b, khoan 3, muc I11).

+ Chi s hai long theo yéu t6:

MBOi chi sb hai long theo yéu t dugc xdy dung tur két qua tong hop cac chi sb
hai long theo ti€u chi cua yéu to6 d6 (xem chi tiét tai diém b, khoan 3, muc I11).

+ Chi s hai long theo ndi dung:

MBOi chi s6 hai long theo ndi dung duoc xay dung tu két qua tong hop céc chi
s6 hai long theo tiéu chi ciia ndi dung do (xem chi tiét tai diém b, khoan 3, muc III).

- Chi s6 hai long ctia ngudi dan vé sy phuc vu hanh chinh (chi sb hai long
chung): Puoc xdy dung tir két qua tong hop tat ca cac chi sé hai long theo 02 nodi
dung (xem chi tiét tai diém b, khodn 3, muc III).

¢) Nhom cac chi s6 nhu cau, mong doi ctia ngudi dan:

Chi s6 nhu cau, mong doi cua ngudi dan la s6 liéu dugc tinh toan dua trén két
qua khao sat nhu cau, mong dogi cua nguoi dan. Mai chi sb nhu cau, mong do1 duoc
xay dung tir két qua lya chon cta nguoi dan d6i véi cac phuong an tra 10i ciia mdi
cau hoi khao sat nhu cau, mong doi (xem chi tiét tai diém c, khodn 3, muc III).

3. Thang do, cach thirc tinh chi s6

a) Thang do, cach tinh chi s6 nhan dinh, danh gia ctia ngudi dan:

- Thang do nhan dinh, danh gia ctia nguoi dan gém cach do dinh danh va
thang do khoang.

- Cach tinh chi s6 nhan dinh, danh gi4 4p dung thang do dinh danh:

a

Chi s6 nhan dinh, danh gia duoc tinh theo cong thirc: BX 100 (%)

Trong d6: a 1a tong s6 nguoi chon cing mot phuong an tra 1oi ciia mot cau
hoi; b 14 tong s6 nguoi tra 161 cau hoi do.
- Céch tinh chi s nhan dinh, danh gia 4p dung thang do khoang: Chi sb
nhan dinh, danh gia dugc tinh theo cong thirc:
cxl+dx2+ex3+gx4

Tdtetgx4

Trong dé: ¢ 1a tong sd nguoi chon phuong an tra 101 1, d la téng sb nguoi
chon phuong an tra 10i 2, e 1a tong sd nguodi chon phwong 4n tra 16i 3, g 1a tong sd
nguoi chon phuong an tra 101 4.

b) Thang do, cach tinh chi s6 hai long ctia ngudi dan:

- Thang do su hai long ctia nguoi dan 1a thang do Likert v6i 05 mirc diém
tuong img véi 05 mirc do hai long cia ngudi dan nhu sau:

Mirc do “Rat khong hai long” dugc tinh 1 diém;

x 100 (%) €
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Mirc do “Khong hai long” duoc tinh 2 diém;
Muc d6 “Binh thuong” duogc tinh 3 diém;
Muc do “Hai long” duoc tinh 4 diém;
Mire do “Rat hai long” dugc tinh 5 diém.
- Cach tinh chi s6 hai long theo ti€u chi:
Chi s6 hai long theo ti€u chi dugc tinh theo cong thirc:
cx1l +dx2 +ex3 + gx4 + hXSXlOO(%)

(c+td+e+ g+ hx5

Trong do:

c 1a tong sb nguoi chon phuong 4n tra 101 “Rat khong hai long”;

dla téng sé nguoi chon phuong an trd 101 “Khong hai long”;

ela tong so nguoi chon phuong an tra 161 “Binh thuong”;

gla tong so nguoi chon phuong an trd 161 “Hai long”;

h 12 tong s6 ngudi chon phuong an tra 101 “Rét hai long”.

- Céch tinh chi s6 hai long theo yéu t6:

Chi sb hai long theo yéu t6 bang trung binh cong cla cac chi s6 hai 1ong
theo tiéu chi cua cung yeu t6.

- Céch tinh chi s6 hai 1ong theo ndi dung;:

Chi s6 hai 1ong theo ndi dung bang trung binh cong cta cac chi sd hai long
theo ti€u chi cua cung nd1 dung.

- Céch tinh chi s6 hai 1ong vé su phuc vu hanh chinh:

Chi s6 hai long vé su phuc vu hanh chinh bang trung binh cong cia tat ca
céc chi s6 hai 1ong theo tiéu chi.

¢) Thang do, cach tinh chi s6 nhu cau, mong doi ctia nguoi dan:

- Thang do Iudong nhu cau mong doi cua nguoi dan 1a thang do khoang.

- Cach thirc tinh chi s6 nhu cau, mong doi ctia nguoi dan: Chi sd nhu cau,
mong doi dugc tinh theo cong thurc:

cxl +dx2+ex3+gx4

(c+d+et+ g)x4
Trong dé: ¢ 1a tong sd nguoi chon phuong an tra 101 1, d la tong sb nguoi
chon phuong an tra 10i 2, e 1a tong s6 nguodi chon phuong 4n tra 1oi 3, g 14 tong sd
nguoi chon phuong an tra 101 4.

x 100 (%)

4. Két qua xép hang

a) Két qua do luong su hai 1ong cia nguoi dan, dai dién t6 chirc vé su phuc
vu hanh chinh cua cac sé, ban, nganh va Uy ban nhan dan cac xa, phuong duoc
danh gia theo 03 muc:

- Mirc A: chi s6 dat dugc tir 90% trd lén;

- Mirc B: chi s6 dat duge tir 80% dén dudi 90%;

- Mirc C: chi s6 dat dugc dudi 80%.
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b) Thoi diém cong bd két qua xép hang

Chu tich Uy ban nhan dan tinh xem xét, quyét dinh cong bd két qua do luong
su hai long ctia ngudi dan, dai dién t6 chie d6i vai sy phuc vu cua cac co quan hanh
chinh nha nudc trén dia ban tinh trudc ngay 31/12 ciia ndm thuc hién khao sat.

IV. KINH PHI THU'C HIEN

Kinh phi trién khai khao sat, do luong sy hai long ctia nguo1 dan, dai dién t6
chire ddi véi su phuc vu cta cac co quan hanh chinh nha nudce trén dia ban tinh Phtt Tho
duoc bd tri tir ngudn ngan sach nha nudc theo phan cap ngan sach nha nudc hién hanh.

Khuyén khich viéc huy dong theo quy dinh ctia phéap luat cic ngudn kinh phi
ngoai ngan sach dé thuc hién nhiém vuy.

V.TO CHUC THUC HIEN

1. S& Noi vu

S& Noi vu la co quan chu tri t6 chure thuc hién do luong su hai 1ong ctia ngudi
dan, dai di¢n t6 chirc d61 v6i su phuc vu cia co quan hanh chinh trén dia ban tinh,
co trach nhiém:

- Hang nam, ap dung phuong phap nay dé tham muu Uy ban nhan dan tinh
ban hanh K& hoach do luong su hai long ctia ngudi dan, dai dién t6 chirc trén dia
ban tinh. Phdi hop vai cac don vi ¢6 lién quan tham muu Chu tich Uy ban nhan dan
tinh Quyét dinh cong bd chi s6 hai 10ng ciia ngudi dan.

- Xay dyng phuong an khao sat; xay dung mau phiéu khao sat; xtr 1y, lam
sach dir li¢u khao sat; tong hop, phan tich két qua khao sat, do luong su hai 10ng cta
nguoi dan, dai dién td chure trén dia ban tinh.

- Phéi hop véi S& Khoa hoc va Cong nghé va cac co quan, don vi lién quan
xay dyng, van hanh “H¢ théng truc tuyén khao sat, do luong su hai long cua nguoi
dan, dai dién to chirc trén dia ban tinh Phtt Tho” hodc tich hop trén “Phan mém danh
gid, xac dinh Chi s6 cai cach hanh chinh tinh Phat Tho”.

- Theo d&i, danh gia, bao cao Uy ban nhan dan tinh, Chu tich Uy ban nhan
dan tinh vé viéc trién khai do luong sy hai long ctia ngudi dan, ké hoach, giai phép khac
phuc céc ton tai, nang cao chat lugng phuc vu nguoi dan cua cac co quan hanh chinh.

- Tham muu Uy ban nhan dén tinh chi dao cac co quan hanh chinh nha nuéc
c6 bién phap khac phuc nhing ton tai, han ché, nang cao mirc d6 hai long cia ngudi
dan, dai dién t6 chure dbi v6i su phuc vu cta co quan hanh chinh trong nhiimg nam
tiép theo; dé xuit khen thuong, tuyén duong, kiém diém, xu 1y trach nhiém ddi véi
nhing tap thé, ca nhan lién quan.

- Tham muu Uy ban nhan dén tinh chinh sira, b sung Phuong phap khi co
nhimg cén cur phap ly thay d6i nham bao dam phu hop véi yéu cau thuc tién va quy
dinh cua cip trén.

2. S¢ Tai chinh

Can cr kha nang can dbi ngan sach hang ndm, S& Tai chinh ph01 hop véi cac
co quan, don vi lién quan tham muu, béo céo Uy ban nhan dan tinh bd tri kinh phi
thuc hién nhiém vu duoc Uy ban nhan dan tinh giao theo quy dinh.



3. Sé Khoa hoc va Cong nghé¢

Phéi hop v6i S& Noi vu va cac co quan, don vi ¢ lién quan trong viéc xay
dung va van hanh “H¢é thong truc tuyén khao sat, do lwong su hdi long ciia nguwoi
dan, dai dién té chirc trén dia ban tinh Phii Tho" hodc tich hop khao sat trén “Phan
mém déanh gia, xac dinh Chi s6 cdi cach hanh chinh tinh Phii Tho”.

4. Buu dién tinh

Tiép nhéan danh sach ca nhan, nguoi dai dién t6 chtrc, mau phiéu khao sat do
S¢ Noi vu cung cép; td chirc tién hanh khao sat bao dam khoa hoc, chinh xac, bao
mat thong tin theo quy dinh.

5. Cac s, ban, nganh; Uy ban nhén dan cac xi, phwong

- C6 trach nhiém phéi hop chat ch€ voi So Néi vu va cac co quan, don vi lién
quan, bao dam viéc khao sat, do luong sy hai long ctia nguoi dan, dai di¢n td chirc
dat két qua tot nhat. Chu dong bd tri kinh phi duge giao, ddng thoi huy dong cac
nguon kinh phi hop phap khac dé thuc hién nhiém vu theo quy dinh.

- Thong tin, tuyén truyén dén ngudi dan vé y nghia, tim quan trong cua
Phuong phap khao sat, do luong su hai long ctia ngudi dan, dai dién to chirc ddi voi
su phuc vu ctia co quan hanh chinh nha nudc trén dia ban tinh Pha Tho.

- Chi dao viéc lap danh sach ca nhan, nguoi dai dién to chirc da thuc hién
giao dich va nhan két qua giai quyét thi tuc hanh chinh hoic giai quyét cong viéc
tai co quan, don vi minh theo hu’('mg dan va giri vé SO Noi vu tong hop.

- Phan cong can bd dau mdi dé phoi hop trlen khai khao sat hang nam; cung
cap day du thong tin phuc vu khao sat khi c6 yéu cau; phoi hop trong qua trinh trién
khai khao sat, do luong sy hai long ctiia ngudi dan, dai dién t6 chiec.

- Cian ctr két qua do ludng ddi voi sy phuc vu cia cac co quan hanh chinh nha
nude theo quyét dinh cong bd ctia Chi tich Uy ban nhan dén tinh hang nam; cac co
quan, don vi, dia phuong nghién ctru khic phuyc, cai thién cic ndi dung con han ché,
chua dugc danh gia tot.

6. B4o va Phat thanh - Truy‘én hinh Phi Thg, Cong Théng tin dién tir tinh

Tang cuong tuyén truyén Ve muc dich, ¥y nghia cua viéc khao sat, do luong
sw hai long cua ca nhan, dai dién t6 chire dbi voi su phuc vu cua co quan hanh chinh
nha nudc; trach nhiém, quyén loi ctia ca nhan, t6 chtic trong viéc cung cp thong
tin, tham gia khao sat do luong su hai 10ng trén cac chuyén muc, chuyén trang vé
cai cach hanh chinh.

7. Pé nghi Uy ban Miit tran T4 quéc Viét Nam tinh Phii Tho

Tham gia thong tin, tuyén truyén dén thanh vién, hoi vién vé trach nhiém,
quyén loi ctia ngudi dan, dai dién t6 chiic trong viéc tham gia tra 101 Phiéu khao sat.
Phdi hop véi S& Noi vu va cac co quan, don vi ¢6 lién quan trong viéc giam sat va
phuc tra két qua khao sat.

Trong qué trinh trién khai thuc hién, néu c6 khé khan, vuong méc, cac co
quan, don vi, dia phuong kip thoi phan anh vé Uy ban nhan dan tinh (qua S¢ Néi
vu) dé xem xét, stra d6i, bd sung cho phu hop.
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PHU LUC 01

CO QUAN, DON VI, PIA PHUONG THUC HIEN PO LUONG SU HAI LONG
CUA NGUOI DAN, PAI DIENTO CHUC POI VOI SU PHUC VU CUA CAC

CO QUAN HANH CHINH NHA NUOCTREN PIA BAN TINH PHU THQ
(Kém theo Quyét dinh so 3149 /OD-UBND ngay 17 /9/2026 ciia UBND tinh)

TT Tén co quan Ghi chu
I | Cacsé, ban, nganh
1 | Vin phong Uy ban nhéan dén tinh
2 | S6 Noi vy
3 | Sé Tu phap
4 | S¢ Tai chinh
5 |SoYt
6 | So Giao duc va Pao tao
7 | S¢& Xay dung
8 | S¢ Khoa hoc va Cong ngh¢
9 | S¢ Cong Thuong
10 | S& Nong nghiép va Moi truong
11 | S6 Vin hod, Thé thao va Du lich
12 | S& Ngoai vu
13 | S6 Dén toc va Ton gido
14 | Thanh tra tinh
15 | Ban Quan ly cac khu cong nghiép
I | 148 Uy ban nhan din xa, phwong trén dia ban tinh Phi Tho
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PHU LUC 02

BO TIEU CHi DO LUONG SU HAI LONG CUA NGUOI DAN, PAI DIEN TO CHUC
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOGC
TREN PIA BAN TINH PHU THQ

(Kém theo Quyét dinh so:

3149 /OD-UBND ngay 17 /9/2026 ciia UBND tinh)

A. Bj tiéu chi do lwong ddi voi cac sé, ban, nganh

chinh sach

Noi dung Yéu té Tiéu chi do lwomg
1. Mtic d6 cong khai, minh bach, day du, kip thoi, d& hiéu
Cong khai minh | thong tin lién quan dén co ché, chinh sach thuge chuc nang,
bach va trach |nhiém vu cta s&, ban, nganh (ndi dung, tién do, két qua).
n‘lfl;:?: %;2;:;‘:1 2. Trach nhi€m giai trinh khi c6 kién nghi, phan anh hodc
g khiéu nai tir nguoi dan, dai dién td chirc.
3. Tiép cong dan dung quy dinh.
4. Mrc d dé dang tham gia cta ngudi déan, to chirc vao qua
trinh xay dung chinh sach thudc linh vuc quan ly.
Su th‘a.m ?ia c‘ﬁa 5. Muc d6 phan hoi va tiép thu ¥ kién tir ngudi dan, to chirc
ngwoi dan vao | ono qua trinh xay dung chinh séch thudc linh vie quan 1.
xay dung chinh — ——
A sach 6. Mirc d¢ cung cap day du, rd rang thong tin vé ndi dung, quy

XAY‘DU:NG trinh, xay dung va t6 chirc thuc hién chinh séch thudc linh vuc

VA TO quan ly.
CHUC :

THU'C HIEN 7. Tinh day du va kip thoi trong ban hanh céc van ban huéng
CHINH dan, t6 chutre thuc hién chinh sach thude linh vuc quan ly.
(S:‘gglé Chét lwong t6 |8. Hiu qua tuyén tmyén, phé bién chinh sach dén nguoi dan

chirc thue hi¢n | Vva doanh nghiép.

9. Tinh kip thot trong phat hién va xu ly bat cap, vudng mic,
khé khan trong t6 chuc thyc hién chinh sach thudc linh vuc
quan ly.

Két qua, tac
dong cia thuc
hién chinh sach

10. Mtc d6 hai long vé két qua thuc hién chinh sach thudc
linh vuc quan ly.

11. Mtrc dg tdc dong cua thuc hién chinh séach:

- Di voi sy phat trién kinh té - xa hoi cia tinh Pha Tho;
- P6i v6i su phat trién ctia nganh, linh vuc quan 1y;

- Péi véi hoat dong cua doanh nghiép, td chue lién quan;
- P6i v6i doi sdng ngudi dan.

Tiep can dich vu

12. Trung tdm Phuc vy hanh chinh c6ng c6 bién higu, huéng dan rd
rang gitp ngudi dan d& tim, d& thay/dia chi dich vu cong truc tuyén
duge cong bd 16 rang; dé dang lién hé véi bd phan hd tro dich vu
cong tryc tuyén cua tinh.
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VIEC
CUNG
UNG DICH
VU HANH
CHINH
CONG

13. Trung tdm Phuc vu hanh chinh cong sach s€, van minh, c6
trang thi€t bi phuc vu nguoi dan day du, chat luong tot, giap
nguoi dan giai quyéet cong viée dé dang hon.

Thi tuc hanh
chinh

14. Quy dinh thu tyc hanh chinh dugc niém yet cong khai
day du, chinh xac theo quy dinh; ngu:01 dan dé thay, d& doc.

15. Thanh phan hq so giai quyét thi tuc hanh chinh ma
Ong/Ba duoc yéu cau ndp theo dung quy dinh.

16. Muc phi/l¢ phi giai quyét thu tuc hanh chinh ma Ong/Ba
duoc yéu cau ndp dung quy dinh.

17. Thoi han giai quyét tha tuc hanh chinh cho nguoi dan la
dung quy dinh (tinh tir ngay Ong/Ba ndp ho so dén ngay nhén
két qua).

Cong chirc truc
tiép gidi quyet
TTHC

18. Cong chirc & Trung tdm Phyc vu hanh chinh cong c6 thai
do6 giao tiép lich su, ton trong d6i véi ngudi dan.

19. Cong chirc ¢ Trung tdm Phuc vu hanh chinh c6ng huéng
dan ho so diy di, dé hiéu, tra 101 kip thoi, ddy du, gitp ngudi
dan c6 thé hoan thién ho so sau mot 1an huéng dan.

20. Cong chirc ¢ Trung tdm Phuc vu hanh chinh cong tuén
thu diing quy dinh trong gidi quyét cong viéc cho nguoi dan.

Két ,quﬁ giai
quyet TTHC

21. Két qua giai quyét thii tuc hanh chinh cho nguoi dan
duogc tra dung hen.

22. Két qua giai quyét thu tuc hanh chinh cho ngudi dan c6
thong tin day du, chinh xéc.

23. Két qua giai quyét thu tuc hanh chinh cho ngudi dan bao
dam tinh cong bang.

Tiép nhén, xir ly

phan anh, kién

nghi cua nguoi
dan

24. Trung tam Phyc vu hanh chinh cong bb tri hinh thire tiép
nlgén phén anh, kién nghi, gitp nguoi dan phan anh, kién nghi
de dang.

25. Trung tam Phyc vy hanh chinh cong tiép nhan, xir 1y
phan anh, kién nghi ciia nguoi dan dung quy dinh.

26. Trung tam Phuc vu hanh chinh cong thong bao két qua
xtr ly phan anh, kién nghi cho nguoi dan kip thoi.

TONG: 26 Tiéu chi

B. B tiéu chi do lwong d6i véi Uy ban nhan din cac xi, phuong

qua trinh t6 chirc

Noi dung Yéu t6 Tiéu chi do lwomg
1. Chinh quyén cung cép, gii thich théng tin vé céc chinh
XAY DUNG | Cong khaiminh | sach theo nhicu hinh thirc, gitip moi nguoi dan dé tim, de thay.
VA TO bach va trach
CHUC i n‘l};,?: gul’il),ll :;I:lh 2. Chinh quyén cung cép thong tin vé cac chinh sach day du,
THUC HIEN g d3 hidu dbi véi ngwoi dan,
CHINH 2 ; ,, : o
SACH Su tham gia ciia | 3. Chinh quyén t6 chtrc Xin y kién gop y ciia nguoi dan doi voi
CONG ngudi din vao |cac chinh sach theo nhiéu hinh thirc, gitip moi nguoi dan tham

gia gop ¥ kién dé dang.
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thwe hién chinh
sach

4. Chinh quyén t6 chirc nhiéu hinh thirc d¢ nguoi dan dé dang
phan hoi y kién danh gié ve tinh hinh trién khai va két qua, tac
dong cua cac chinh sach ¢ dia phuong.

5. Chinh quyén t6 chirc thuc hién tot chinh sach phat trién
kinh t€ & dia phuong.

Chit lwong to
chirc thuc hién
chinh sach

6. Chinh quyén t6 chirc thyc hién tét chinh sach vé kham
chita bénh & dia phuong.

7. Chinh quyén t6 chirc thuc hién tét chinh sach gido duc phd
thong & dia phuong.

8. Chinh quyén t6 chirc thuc hién tot chinh sach trat tu, an
toan xa hoi ¢ dia phuong.

9. Chinh quyén t6 chtrc thuc hién tt chinh sach giao thong
duong bd ¢ dia phuong.

10. Chinh quyén t6 chirc thyc hién tét chinh sach vé dién
sinh hoat ¢ dia phuong.

11. Chinh quyén t6 chirc thyc hién tot chinh sach vé nudc
sinh hoat ¢ dia phuong.

12. Chinh quyén t6 chirc thuc hién tot chinh sach vé an sinh
xa hoi ¢ dia phuong.

Két qua, tac
dong cia thuc
hién chinh sach

13. Kinh té gia dinh ctia nguoi dan dia phuong tot hon.

14. Kinh té - x4 hoi cua dia phuong tot hon.

15. Co s& kham bénh, chira béph cong lap ¢ dia phuong
kham chira bénh cho nguoi dan tot hon.

16. Truong pho thong cong 1ap ¢ dia phuong chét luong gido
duc tot hon.

17. Trat tu, an toan xa hd1 ¢ dia phuong tdt hon.

18. Puong by, giao thong & dia phuong t6t hon.

19. Pién sinh hoat ctia ngudi dan & dia phuong tot hon.

20. Nudc sinh hoat ctia nguoi dan & dia phuong tot hon.

21. An sinh xa hoi dbi voi ngudi dan ¢ dia phuong tét hon.

VIEC CUNG
UNG DICH
VU HANH
CHINH
CcONG

Tiép can dich vu

22. Trung tdm Phuc vu hanh chinh c6ng c6 bién hiéu, huéng dan rd
rang gitip nguoi dan d& tim, d& thay/dia chi dich vu cong truc tuyén
dugc cong bd rd rang; dé dang lién hé v6i bd phan hd tro dich vu
cong truc tuyén cua tinh.

23. Trung tdm Phuc vu hanh chinh cong sach s€, van minh, c6
trang thi€t bi phuc vu nguoi dan day dua, chat luong tot, giup
nguoi dan giai quyét cong viée de dang hon.

Thu tuc hanh
chinh

24. Quy dinh vé thi tuc hanh chinh dugc niém yé:t cong khai
day du, chinh x4c theo quy dinh; nguoi dan deé thay, de doc.

25. Thanh phan hd so giai quyét thi tuc hanh chinh ma
nguoi dan dugce yéu cau ndp theo diing quy dinh.

26. Mirc phi/l¢ phi giai quyét tha tyc hanh chinh ma nguoi
dan dugc yéu cau ndp ding quy dinh.
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27. Thoi han giai quyét tha tuc hanh chinh cho ngudi dan 1a
ding quy dinh.

Cong chure trye
tiep gidi quyet
TTHC

28. Cong chuc ¢ Trung tdm Phuc vu hanh chinh cong c6 thai
do giao ti€p lich sy, ton trong do1 véi nguoi dan.

29. Cong chirc ¢ Trung tdm Phuc vu hanh chinh cong hudng
dan ho so day du, dé hiéu, tra 161 kip thoi, day du, giap nguoi
dan co thé hoan thién ho so sau mot lan huéng dan.

30. Cong chirc ¢ Trung tdm Phuc vu hanh chinh cong tuan
thu dung quy dinh trong gidi quyéet cong viéc cho nguoi dan.

Két qua giai
quyét TTHC

31. Két qua giai quyét thu tuc hanh chinh cho ngudi dan
duoc tra ding hen.

32. Két qua giai quyét thu tuc hanh chinh cho ngudi dan c6
thong tin day du, chinh xac.

33. Két qua giai quyét thu tuc hanh chinh cho nguoi dan bao
dam tinh cong bang.

Tiép nhan, xirly

phén anh, kién

nghi cia nguoi
dan

34. Trung tam Phyc vu hanh chinh cong bb tri hinh thire tiép
nhan phan anh, kién nghi, giup nguoi dan phan anh, kién nghi
de dang.

35. Trung tam Phyc vy hanh chinh cong tiép nhan, xtr Iy phan anh,
kién nghi cua nguoi dan dung quy dinh.

36. Trung tdm Phyc vy hanh chinh cong théng bao két qua
xu ly phan &nh, kién nghi cho ngudi dan kip thoi.

TONG: 36 Tiéu chi
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